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Eurasia Foundation of Central Asia
announces a tender on provision of web-site and electronic newsletter design services
Description of client organization

Eurasia Foundation of Central Asia (EFCA) is a non-profit organization founded in the region in 2005 to mobilize public and private resources to strengthen local communities and improve the civic and economic wellbeing of the citizens in the region. EFCA indigenizes the work of Eurasia Foundation, a privately managed non-profit organization. Since 1993, Eurasia Foundation has invested more than $40 million in Central Asia to promote civic engagement and support local initiatives in private enterprise, education, and public administration. For more information and for a list of EFCA’s trustees, please visit www.efcentralasia.org.

Background information
Currently, EFCA has undertaken a project that aims to promote Corporate Social Responsibility (CSR) in Kazakhstan. The project activities include design and implementation of the first information web-site and e-newsletter in the country dedicated to CSR issues.
The site will promote best practices in CSR among all stakeholders, including business, government and community leaders; allow companies to share their experiences and successes in CSR with colleagues; bridge the often significant physical distances between companies and between companies and policymakers in Astana; and create an independent platform for publication of articles on CSR. EFCA has already reserved the domain www.csrkz.org, and www.csrkz.info as a mirror site.
Project goal
Project goal: To design and develop a web-site and a e-newsletter in order to facilitate information exchange between stakeholders, as well as to create information-analytical resource of CSR in Kazakhstan. 
Main objectives of web-site and e-newsletter: 
Web-site and newsletter implement the following objectives:
· Informational;
· Communicational;

· Consultative;

· Analytical.

Scope of Work
EFCA does not restrict applicants in their methods of work to achieve the project goal and objectives, but recommends inclusion of the following in the proposal:

· Web-site design;
· E-newsletter distribution system development;

· Roll-out and testing of web-site.
In addition, applicants should include their own descriptive methodologies in the proposal. The final version of the proposal and methodologies will be finalized in cooperation with EFCA project manager, and if necessary with the other project partners following announcement of the tender winner. 
Project geography – Kazakhstan
Who can apply

Legal enitities and individual persons, with practical experience in design and implementation of web-sites and e-newsletters. 

Requirements and recommendations for web-site design
Requirements 
· Simple but professional web-site design;
· Regular and easy web-site updates by a non- IT specialist;
· Website contents to be easily transferred into a monthly electronic newsletter;

· Design should allow RSS and email subscription and distribution of newsletter; 
· Web-site users statistics collection;
· Video streaming;
· Web-site languages: Russian, Kazakh and English;

·  Search engine capability and positioning.
Recommendations
It is acceptable to propose an interactive web-site development (web2.0 method), but with a limited 

privileges for general users. Alternatively, the interactive blog can be proposed as one of the web-site sections.
Web-site structure:
· The top menu bar will consist of seven items: 
· Home
· News
· Kazakhstani news
· International news
· Partners news
· CSR Library
· Events
· Blog
· E-newsletter 
· Vacancies
· The left menu bar will consist of five items: 
· About us
· Search
· Web-site map
· Contacts
· Useful links
Budget 
EFCA expects the total budget for web-site design company, including the related costs and taxes not to exceed USD 2,000. Please note that foreign entities need to bid under 1,600 USD due to Kazakhstani tax policy on foreign vendors.
Proposal
Applicants should submit a proposal including: 

· Description of the web-site and e-newsletter design and implementation plan technologies;

· List of team members and their qualifications, including CVs; 

· Portfolio of the applicant’s previous projects and letters of recommendation;

The proposal should be submitted in electronic format in either Russian or English. The proposal length should not exceed 10 pages (Times New Roman font, font size 12, single line spacing ). 
Please note that in the event that EFCA is not statisfied with the proposed design of web-site, the applicant should re-submit at least three new versions of web-site design. It is also important to note that a test version of web-site should be prepared in April 2010 (a more detailed timeline will be negotiated at the contract phase).

Этот адрес e-mail защищен от спам-ботов. Чтобы увидеть его, у Вас должен быть включен Java-Script Applications must be received by 18:00 GMT, February 28, 2010 at EFCA. 
Applications should be sent to eurasia@efcentralasia.org with the subject line “CSR web-site design” or to address Kurmangaliev Str., 10, Almaty 050010.  Applicants should be prepared to answer additional questions following submission.
Proposal selection criteria
EFCA will use the following criteria in evaluating proposals:

1. Reasonable strategy and time-frames;
2. Cost-effectiveness; 
3. Correlation of expected results with planned expenditures;

4. Description of final product;
5. Qualification of project team;
6. Applicant’s collaboration abilities, flexibility and readiness to react to EFCA recommendations.
As a result review of applications, EFCA reserves a right to:

· Do not sign a contract with none of the applicants;

· Sign contracts for implementation of separate activities of project among the applicants;

Contact information
Questions related to the development of the application and participation in the project can be sent directly to Gaukhar Kozhasheva at EFCA, at gkozhasheva@efcentralasia.org, or by phone number +7 727 2501810 (ext 127).

